From: Kathryn Brown

Sent: Friday, 24 April 2009 1:10 PM

To: Alchemy Restaurant

Subject: A special message from the better Sandvik group!

To the Alchemy Crew (specifically Waverley - sorry if I've spelt that COMPLETELY wrong!, Brad &
Tristan)

Thanks again for a great night this week crew! We were sure to tell the Sandvik group that visited
your restaurant on the Tuesday evening exactly what they missed out on with your, was it -

nitrogenous, gastronomic nibbles??!

Brad - Your food is awesome and the 'cooking' in liquid nitrogen certainly packs an added 'wow factor'
punch to your restaurant.

Tristan - Your tour through the wine cellar and detailed explanations on the plates and restaurant
library was a very personalised touch to a wonderful evening out. - And your cocktails rock!

Waverley - you are a true credit to Alchemy and were the initial reason our group decided to dine at
the restaurant. Keep smiling and doing what you do, because you do it so welll We all hope you
enjoy the book and continue to have an amazing impact on your customers.

Attached are just a couple of the snap shots that we took on our adventure to Alchemy. This will not
be the last time any of us dine at your restaurant!

From the (better) Wednesday night Sandvik group!
cheers,

Kathryn Brown

From: Allan Blakley

Sent: Tuesday, 16 December 2008 11:28 AM
To: Alchemy Restaurant

Subject: Wonderful experience

To the management,

| would like to pass on my thanks for a wonderful dining experience on Friday the 12" of December. It
was my wedding anniversary and your restaurant was chosen on the word of other diners who had
praised it highly. As much as the food was a culinary highlight, I and my wife would be remiss if we
did not pass on our appreciation for the table staff who looked after us that night, in particular Edward.
He was a class above anyone we have experienced recently and it is thanks to him that we will
remember your restaurant for many years to come.

Regards

Allan and Deb Blakley

From: Michelle

Sent: Sunday, 1 March 2009 10:35 PM
To: Alchemy Restaurant

Subject: Feedback

Hi



| would like to give you some feedback following dining with you on Saturday evening.

The background to this is that it was my 50th birthday - and that a booking was made at another
Brisbane restaurant some time in advance of the event, and confirmed on the monday prior to the
reservation. Interestingly, however, on the thursday (2 days prior to the booking) the restaurant
phoned to say that they were cancelling our booking as they had booked out the entire restaurant for
a private function.

I should at this stage mention that turning 50 was somewhat traumatic for me (yes, a diva to the core)
and | was willing to cancel the occasion completely. However my lovely (and, long suffering, at this
stage) husband recalled we had dined with you on another occasion and had a lovely evening, so
decided to give you a call. The result of this call was that you managed to fit in a party of 9 with short
notice and we had one of the best nights out that we have ever had, so | would just like to thank you
and all the staff who we met on Saturday evening at your restaurant. It was a brilliant experience and
we all had a fantastic time, and everyone at the restaurant managed to turn what could have been a
very negative experience into a real highlight, the memory of which | will cherish for a long time to
come.

Thank you again.

Best regards
Michelle Hack JP(Qual), CMC

From: Angelika Zankl

Sent: Sunday, 1 March 2009 6:10 PM
To: Alchemy Restaurant

Subject: dinner on the 28.2.09

Sir,

Our party of 6 had a great dinner yesterday night

| forgot to take the receipt with me, could you either send it via mail?
kind regards and thank you

angelika

From: Marcus McLellan

Sent: Sunday, 1 February 2009 11:27 AM
To: Alchemy Restaurant

Subject: DINNER 31 JAN 09

| wanted to let you know that we had a sensational meal
last night at your restaurant.

| do not usually send a thank you, however given

the exceptional service (from Edward) and the 5 star quality of the meal,
i felt it appropriate to advise you of this.

Thanks for a wonderful experience,

Regards,

Marcus

Marcus McLellan



